November 6, 2008

Mr. M. Nicholas Glova
Nicholas Electric Co.
525 Duqguesne Way
Pittsburgh, PA 15104

Dear Nick:

I want to thank you for doing such a great job number one on converting my old tube and
wire to breaker boxes in my house. It’s such a convenience knowing I can flip a switch
instead of having to search for a blown out fuse. Secondly, the basement clean-up done
by John and your crew was amazing. I love everything about my basement even though
it is just an unfinished basement. The added lighting, switches and receptacles makes
such a big difference, but most of all knowing that the house is safely wired makes me
feel much better.

Nick, you took the time to explain in detail everything you were going to do and why you
were doing it and mostly the safety concerns. John called me every day with updates.
John and your crew were neat, professional and courteous at all times. I trusted them in
my house explicitly while 1 was at work. They always cleaned up after themselves. 1
would recommend you and your company to anyone who needs any electrical work done.

It was a pleasure working with you and to you my friend, a job well done.

,,“,‘,,.\‘(‘Kind Regards,

J ac/km Hoskowitz



