August 28, 2008
Dear Mr. Nick Glova:

We wanted to take some time to recap our experience with Nicholas Electric during the
recent electrical upgrade of our home. As you recall, when we first discuss the project five
months ago, we recognize the complexity of upgrading this home with significant historical
and architectural value.

To our relief and delight, the team at Nicholas Electric performed in a stellar fashion.
They were professional, diligent, prompt with clean-up, and most importantly, creative in
their approach in minimizing plaster damage and extremely attentive to details and
instructions.

We have no hesitation in recommending your services. The historical home owners of
Pittsburgh are truly fortunate to have such a skilled and dedicated team of electricians
working right in their backyard.

Our sincere gratitude,
Drs. Raymond and Edwina Benza



